




‘I CAN’T HEAR AND
DON’T USE MY VOICE’

TYPE AND READ

Four ways to make a relay call
PICK THE BEST WAY FOR YOU

Speaks

Types

Types

Speaks

I’ve got a question
about my phone bill,

please.

Yes of course.
What is the account

number?

relay
officer

You type your side of the conversation
and read the responses on your textphone/TTY

or computer.

Ty
pe

s

Speaks

Speaks

Hello Sweetheart,
thanks for ringing.

Hi Dad. Just wanted
to see how you are.

Going out today?

relay
officer

‘I CAN SPEAK
BUT NOT HEAR’

SPEAK AND READ

In this relay call you speak directly to the other
person – no typing! You read their responses,

typed by the relay officer, on your textphone/TTY.

‘I CAN HEAR BUT
NOT SPEAK’

TYPE AND LISTEN

‘I’M HARD TO UNDERSTAND
ON THE PHONE’

SPEAK AND LISTEN

relay
officer

Speaks

Sp
ea

ks

Types

Speaks

Monday’s all taken
I’m afraid. Would
Thursday be OK?

At 11.30?

Can I make an
appointment on Monday

with Dr Mathews? Speaks

Re-speaks if needed

Speaks

I’d like to find out
more about that holiday
flat you are advertising.

Yes it’s still available.
What do you want

to know?

relay
officer

Re
lay officer listens

In this call you type your side of the conversation to
the relay officer who speaks it to the other person.

You listen as the other person responds directly to you.

You speak directly with the other person.
The relay officer is on the line to re-speak

any of your words as required.



This is a true story, although the names
have been changed...

Night of terror ... simply because

she couldn’t hear the phone!

For more information
www.relayservice.com.au � 1800 555 660 � helpdesk@relayservice.com.au

M
rs Helen Taylor is 85 years old. She

began to lose her hearin
g later in life

and is now profoundly dea
f.As a result

she became quite depend
ent on her husb

and to

make all the pho
ne calls.

In order to give
Mrs Taylor back

some of her

independence,
Annabel, a National Relay

Service information officer arrived at the

Taylors’ house
last Monday to condu

ct training

for Mrs Taylor on using the relay service and

her new textphone. Ann
abel found her

at home

with her daughter,
very upset and shaky, and

listened while Mrs Taylor talke
d of her ordeal

over the weeke
nd.

On Saturday, her
husband had gone out at

lunchtime for an appoin
tment and didn’t

come

home in the afternoon as she expected. She

nervously waited for him and proceeded to

cook dinner to try and get her mind off her

worries. Soon she had dinner ready and

waiting, but M
r Taylor still ha

dn’t come home.

It was now late at night – a
nd still he hadn

’t

arrived. At th
is point Mrs Taylor was very

worried and tried calling family members.

However her hearing is so poor that she

couldn’t hear i
f her phone wa

s ringing or ev
en,

when she rang out, if the phone was being

answered at th
e other end.

“Bill hasn't com
e home!” she called o

ut over

and over into t
he handset, ye

t she didn’t kn
ow

if there was an
yone at the oth

er end of the li
ne.

She doesn't dri
ve and was too

polite to wake
up

her neighbour
s in the middle of the ni

ght for

help.
Mrs Taylor stayed awake all that night

worrying.
It wasn’t till 7a

m the next morning when sh
e

went and asked
a neighbour to

make some calls

for her. They
then discovered that Mr Taylor

had had a car a
ccident and wa

s in hospital. H
e

wasn’t badly hu
rt but the hospi

tal had wanted
to

keep him overnight for observation.
The

hospital had tried calling Mrs Taylor to let her

know, but of co
urse she couldn

’t hear the phon
e

ringing.
If Mrs Taylor had

already been using the

National Relay
Service she wo

uldn't have had

such a frightening and distressing time. Now

Mr Taylor has a
caller card in his wallet with

,

“In case of emergency call my wife via the

National Rela
y Service…”, so this situation

will never hap
pen again.




